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May 14, 2026

William M. Clark, President
New Worcester Yellow Cab, Inc.
7 S. Crystal Street

Worcester, MA 01603

RE: RFP #2026-04 Demand Response Paratransit Transportation

Dear Mr. Clark,

Thank you for submitting a comprehensive statement in response to our Request for Proposals for Demand Response
Paratransit Transportation.

The WRTA sincerely appreciates your patience as we evaluated each statement to select the most appropriate solutions
and vendors for our organization.

It is my pleasure to inform you that your firm will be conditionally awarded a contract for this project.

We look forward to working with you and your staff on this project. Please feel free to contact me with any questions.

Sincerely,

Thomas J Coyne
Deputy Administrator, CFO
Worcester Regional Transit Authority

moving the Worcester region forward with heart

Auburn - Barre  Berlin « Boylston « Brimfield « Brookfield . Charlton « Clinton « Douglas « Dudley
East Brookfield «+ Grafton - Holden . Holland ¢« Leicester . Millbury « New Braintree - Northborough « Northbridge
North Brookfield - Oakham  Oxford « Paxton  Princeton ¢ Rutland « Shrewsbury « Southbridge . Spencer
Sturbridge + Sutton « Wales . Warren « Webster - Westborough « West Boylston « West Brookfield « Worcester



