
 

1 

Notice of WRTA Paratransit Rider Forum:  
Thursday, February 26, 2026, 1:00-2:30 PM 

The Worcester Regional Transit Authority (WRTA) is committed to providing exceptional transportation 
services that meet or exceed the requirements of the Americans with Disabilities Act (ADA) of 1990. The WRTA 
provides accessible fixed route bus service. WRTA also provides ADA paratransit service to people with 
disabilities as required and non-ADA paratransit service to both seniors and people with disabilities in the 37 
communities that comprise the WRTA’s service area. 

This forum will take place on Thursday, February 26, 2026, from 1:00 to 2:30 PM. It will be held online via 
Zoom.  
 
The agenda will include: 

 Introduction to the Paratransit Rider Forum and overview of WRTA paratransit services 
 Updates on ongoing work and service improvements provided by WRTA staff 

 Public participation session regarding paratransit service 

The meeting will be held virtually via Zoom. Join online from your computer, tablet or smartphone using this 
link: https://nelsonnygaard.zoom.us/j/85358578368. 

 You can also join directly from the Zoom application: Meeting ID 853 5857 8368 
 You can also dial in via phone: +13052241968 

More information on the forum can be found online at https://therta.com/qprf. 

ASL and Spanish live interpretation has been requested for this meeting. Additional translated materials are 
available upon request. Please submit a request for translated materials by emailing comments@therta.com 
by no later than February 12, 2026. 

Translation 

English: If this information is needed in another language, please visit www.therta.com and use the Google Translate feature. 

Portuguese: Se esta informação é necessária em outro idioma, por favor visite www.therta.com e use o Google Translate. 

Spanish: Si necesita esta información en otro idioma, por favor visite www.therta.com y utilice Google Translate. 

French: Si vous désirez ces renseignements dans une autre langue, prière de vous server de Google Translate qui se trouve à 
l'adresse suivante: www.therta.com. 

Polish: Jeśli ta informacja jest potrzebna w innym języku, proszę odwiedzić www.therta.com i korzystać z Google Translate 
funkcji. 

Vietnamese: Nếu thông tin này là cần thiết trong một ngôn ngữ khác, vui lòng truy cập www.therta.com và sử dụng các tính 
năng của Google Translate. 

Chinese (Traditional): 如果此信息需要以另一種語言，請訪問www.therta.com並使用谷歌翻譯功能。 

Swahili: Kama unahitaji habari hii katika nyingine lugha, unaweza kubonyeza mahali panaandikwa "Google Translate" hapa juu. 
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