Union Station Hub 60 Foster Street Worcester, MA 01608
508.453.3403 Fax: 508.752.1676 therta.com

Worcester Regional Transit Authority

January 7, 2026

Steve Payne

Bids and Pursuits Manager
Turbo Images Corp

21 Long Pond Road
Jackman, ME 04945

Dear Mr. Payne,

Thank you for submitting a comprehensive proposal in response to our Request for Proposal to
provide Vehicle Graphics Fabrication and Installation Services issued November 21, 2025.

The WRTA sincerely appreciates your patience as we evaluated each proposal, in order to
select the most appropriate vendor for our organization.

It is my pleasure to inform you that your firm has scored the highest and has been conditionally
awarded this project.

As Turbo Images Corp is not currently authorized to do business in Massachusetts, you must
show proof within five (5) business days (January 14, 2026) that your firm is authorized to do
business in Massachusetts. Failure to comply with this requirement may result in the WRTA

awarding the project to the next highest scoring proposer.

We look forward to working with you and your staff on this project. Please feel free to contact
me with any questions.

Sincerely,

Thomas J Coyne

Deputy Administrator, CFO
Worcester Regional Transit Authority

Communities Served:

Auburn Brimfield Douglas Grafton Millbury North Paxton Southbridge Wales West Boylston
Barre Brookfield Dudley Holden New Braintree Brookfield Princeton Spencer Warren West
Berlin Charlton East Holland Northborough Wllnean Rutland Sturbridge Webster EEliEl

Boylston Clinton Brookfield Leicester Northbridge Oxford Shrewsbury Sutton Westborough Worcester



