Vietnhamese

WRTA MONG MUON NHAN BU'OC Y KIEN DONG GOP CUA QUY VI

NH'NG THAY DO LICH
TRINH SAP TO!

WRTA dang dé xuat hang loat thay d6i vé lich trinh dé cdi thién dé tin cay va
hiéu suat dung gi® cla dich vu xe buyt.

Ly Do WRTA Dé Xuat Thay Péi Lich Trinh , %

* Mot trong nhirng khiéu nai chinh ma WRTA nhan duoc la xe buyt chay = S
muodn va khéng dung gio.

* Xe buyt WRTA dlng gi® trung binh 61% tir thang 7 ndm 2023 dén thang
6 nam 2024.

e WRTA l3ng nghe y kién déng gdp clia quy vi! Theo Khdo Sat Mdc Do Hai Long
cla Khach Hang WRTA ndm 2024, “xe buyt dén dung gi¢” nhan dugc mirc danh gia mirc
dd hai long thap nhat - 2,7 trén 4.

* Nhitng thay d6i trong lich trinh c6 thé gilp gia tang lwu lwvong giao théng, dan sé va lugng hanh khach.

Lam Thé Nao Toi C6 Thé Cung Cip Phan Héi Hodc Pat Ciu Héi?

e Truy cp trang web cla du 4n WRTA tai (therta.com/proposed-spring-25-schedule-changes) d& xem tirng lich trinh méi dwoc dé xuat.
Vui 1dng lwu y rang nhitng thay déi vé lich trinh dwoc dé xudt sé khéng phdi I quyét dinh cubi ciing cho dén khi duoc Héi P6ng C6 Vdn
WRTA bé phiéu tai cudc hop ngdy 20 thdng 2 ném 2025.

e Tham du moét trong bén cudc hop cong khai duoc [én ké hoach vao thang 1 (duoc liét ké bén dudi).

e Trao d6i truc tiép vdi WRTA tai bubi théng tin tai Central Hub tir ngay 13 dén ngay 24 thang 1 (thdng tin duoc liét ké bén dudi). Nhén
vién sé sdn sang trd 1 moi cdu hdi hodic cung cdp khd néng gii phdn hoi.

e GUi y kién cla quy vi truc tiép dén WRTA qua email: comments@therta.com

SO TUYEN WRTA DUNG BE DI
LAI

LOAI CUOC HOP THO1 GIAN DIA DIEM

Trung tam danh cho ngudi cao nién Worcester

Th ba, ngay 7 (Phong an trua)

Cude hop cong khai #1 thang 1 2:00 CH~-3:30 CH 128 Providence St., Worcester 1,11
. . Cau lac bo danh cho nam va nit Worcester
n R . Th& nam, ngay .
Cuoc hop cong khai #2 12:00CH-1:30CH 65 Boys & Girls Club Way, Worcester 825,19, 27, 33

9 thang 1

Thuw vién Cong cong Worcester
Th& nam, ngay 2:00 CH — 3:30 CH (Phong Saxe)

Cudc hop cong khai #3 16 thang 1 3 Salem Square, Worcester

2,3,6,7,19, 27,31, 33

Thit tu, ngay 22 3:00 CH — 4:30 CH Co quan Nha & Worcester

thang 1 630 Plantation St., Worcester =

Cudc hop cong khai #4

Th ba, ngay 14 9:00 SA — 5:00 CH Tién sanh Trung tam WRTA

Su kién hop ban tron #1 thang 1 60 Foster Street, Worcester

Tat ¢ cac tuyén

Th tw, ngay 15 10:00 SA — 6:00 CH Tién sanh Trung tam WRTA

Sy Lt fngfo loaro et 52 thang 1 60 Foster Street, Worcester

TAt ca cac tuyén

Th ba, ngay 21 9:00 SA — 5:00 CH Tién sanh Trung tam WRTA

Su kién hop ban tron #3 thang 1 60 Foster Street, Worcester

Tat ca cdc tuyén

Th&t nam, ngay 3:00 SA — 4:00 CH Tién sanh Trung tdm WRTA

SN LI B[R i et 23 thang 1 60 Foster Street, Worcester

Tat ca cdc tuyén

Cudc hop cong khai truc Th hai, ngay 27

tuyén #1 thang 1 5:00CH-6:30CH Zoom
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