
 
Translation 
 
English:  If this information is needed in another language, please visit www.therta.com and use the Google Translate feature. 
 
Portuguese:  Se esta informação é necessária em outro idioma, por favor visite www.therta.com e use o Google Translate. 
 
Spanish:  Si necesita esta información en otro idioma, por favor visite www.therta.com y utilice Google Translate. 
 
French:  Si vous désirez ces renseignements dans une autre langue, prière de vous server de Google Translate qui se trouve à l'adresse suivante: www.therta.com.  

 
Polish:  Jeśli ta informacja jest potrzebna w innym języku, proszę odwiedzić www.therta.com i korzystać z Google Translate funkcji. 
 
Vietnamese:  Nếu thông tin này là cần thiết trong một ngôn ngữ khác, vui lòng truy cập www.therta.com và sử dụng các tính năng của Google Translate. 
 
Chinese  
(Traditional):  如果此信息需要以另一種語言，請訪問www.therta.com並使用谷歌翻譯功能。 
 
Swahili:  Kama unahitaji habari hii katika nyingine lugha, unaweza kubonyeza mahali panaandikwa "Google Translate" hapa juu. 
 

WRTA is proposing a series of schedule changes to improve 
the reliability and on-time performance of the bus service.

Why is WRTA Recommending Changing the Schedules
• �One of the main complaints received by WRTA is that 

buses are running late, and are not on-time.
• �WRTA buses were on-time an average of 61% from July 

2023 through June 2024.
• �WRTA hears you! From the 2024 WRTA Customer Satisfaction Survey, 

‘buses arriving on-time’ received the lowest satisfaction rating – 2.7 out of 4. 
• Changes in the schedules account for possible increases in traffic, population, and ridership.

How Can I Provide Feedback or Ask Questions?
• �Visit the WRTA project website at (therta.com/schedule-changes) to see each of the proposed new schedules. 

Please note that the proposed schedule changes are not final until voted on by the WRTA Advisory Board at 
their February 20, 2025 meeting.

• Attend one of the four public meetings planned in January (listed below).
• �Speak directly with WRTA at an information session at the Central Hub between January 13th to the 24th (listed 

below). Staff will be available to answer any questions, or provide the ability to send feedback.
• Send your comments directly to the WRTA via email: comments@therta.com

MEETING TYPE DATE TIME MEETING LOCATION TRAVEL BY WRTA ROUTE #

Public Meeting #1 Tuesday 
January 7 2:00 – 3:30 PM Worcester Senior Center (Lunchroom)  

128 Providence Street, Worcester 1, 11

Public Meeting #2 Thursday 
January 9 12:00 – 1:30 PM Boys & Girls Club of Worcester

65 Boys & Girls Club Way, Worcester 825, 19, 27, 33

Public Meeting #3 Thursday 
January 16 2:00 – 3:30 PM Worcester Public Library (Saxe Room)  

3 Salem Square, Worcester 2, 3, 6, 7, 19, 27, 31, 33

Public Meeting #4 Wednesday 
January 22 3:00 – 4:30 PM Worcester Housing Authority  

630 Plantation St., Worcester 16

Table Event #1 Tuesday 
January 14 9:00 AM – 5:00 PM WRTA Hub Lobby

60 Foster Street, Worcester All

Table Event #2 Wednesday 
January 15 10:00 AM – 6:00 PM WRTA Hub Lobby

60 Foster Street, Worcester All

Table Event #3 Tuesday 
January 21 9:00 AM – 5:00 PM WRTA Hub Lobby

60 Foster Street, Worcester All

Table Event #4 Thursday 
January 23 8:00 AM – 4:00 PM WRTA Hub Lobby

60 Foster Street, Worcester All

Virtual Public Meeting #1 Monday 
January 27 5:00 PM – 6:30 PM Zoom

              @therta           @theWRTA           @hop.on.wrtatheRTA.COM/SCHEDULE-CHANGES
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