
therta.com/route-B

SERVICE SUMMARY

Category:  
CommunityCommunity

Service Hours: 
Weekdays: Weekdays: 5:20am - 7:35pm   5:20am - 7:35pm   

Frequency (minimum/maximum):  
Weekdays:  Weekdays:  
Min:Min: 120 minutes  120 minutes | Max: | Max: 60 minutes60 minutes

Service Efficiency  
Passengers per Revenue Hour: 1.29Passengers per Revenue Hour: 1.29

Community Shuttle B spans approximately fifteen miles, connecting Northbridge to the Grafton MBTA Station Community Shuttle B spans approximately fifteen miles, connecting Northbridge to the Grafton MBTA Station 
and Grafton Center, with service provided Monday through Friday. Shuttle A provides a connection to and Grafton Center, with service provided Monday through Friday. Shuttle A provides a connection to 
Worcester and the rest of the fixed-route system at the Shoppes via Route 4. Riders can access key points of Worcester and the rest of the fixed-route system at the Shoppes via Route 4. Riders can access key points of 
interest, including the Northbridge Walmart, Northbridge Senior Center, South Grafton, Grafton Center, and the interest, including the Northbridge Walmart, Northbridge Senior Center, South Grafton, Grafton Center, and the 
Grafton MBTA Station.Grafton MBTA Station.

BROUTE PROFILE

Annual Cost  
$186,464 $186,464 

Cost per Passenger Trip 
$44.70 $44.70 

$

FINANCIALS

Annual Ridership (FY23)  
4,1714,171

Route Ranking by Ridership  
25 of 2625 of 26

POPULAR STOPS: 
Northbridge WalmartNorthbridge Walmart
Stop and Shop GraftonStop and Shop Grafton
Grafton MBTA StationGrafton MBTA Station
Grafton Housing AuthorityGrafton Housing Authority
Shaws NorthbridgeShaws Northbridge

RIDERSHIP

38% INCREASE FROM PREVIOUS YEAR

Route Ranking by Cost  
per Revenue Hour  
3 of 263 of 26

Route Ranking by Cost 
Per Passenger Trip 
26 of 2626 of 26

Cost per Revenue Hour 
$57.74 $57.74 


