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SERVICE SUMMARY

Category:  
CityCity

Service Hours: 
Weekdays:Weekdays: 6:15am - 8:45pm 6:15am - 8:45pm

Frequency (maximum/minimum):  
Weekdays: Weekdays:   
Min: Min: 85 minutes 85 minutes 
Max: Max: 75 minutes75 minutes

Service Efficiency  
Passengers per Revenue Hour: 7.9Passengers per Revenue Hour: 7.9

Departing from the Union Station Hub, Route 825 spans approximately ten miles, connecting downtown Departing from the Union Station Hub, Route 825 spans approximately ten miles, connecting downtown 
Worcester to the South Worcester and Greendale areas via Park Avenue, with service provided Monday Worcester to the South Worcester and Greendale areas via Park Avenue, with service provided Monday 
through Friday. This route combines the former Route 8, and Route 25, together. Riders can access key points through Friday. This route combines the former Route 8, and Route 25, together. Riders can access key points 
of interest, including the Salvation Army, Webster Square Plaza, Clark University, Elm Park, WPI, The Trolley Yard, of interest, including the Salvation Army, Webster Square Plaza, Clark University, Elm Park, WPI, The Trolley Yard, 
Reliant Medical Group, and the Greendale YMCA.Reliant Medical Group, and the Greendale YMCA.

825ROUTE PROFILE

Annual Ridership (FY23)  
30,47830,478

Route Ranking by Ridership  
23 of 2623 of 26

POPULAR STOPS: 
Canterbury St. + Grand St. Canterbury St. + Grand St. 
Stafford St. + Webster Sq. Plaza Stafford St. + Webster Sq. Plaza 
Canterbury St. + S. Crystal St. Canterbury St. + S. Crystal St. 
YMCA Shore Dr. YMCA Shore Dr. 
Park Ave. + Shirley St.Park Ave. + Shirley St.

RIDERSHIP

32% DECREASE FROM PREVIOUS YEAR

Annual Cost  
$587,299 $587,299 

Cost per Passenger Trip 
$19.27 $19.27 

$

FINANCIALS

Route Ranking by Cost  
per Revenue Hour  
18 of 2618 of 26

Route Ranking by Cost 
Per Passenger Trip 
23 of 2623 of 26

Cost per Revenue Hour 
$152.29 $152.29 


