
therta.com/route-7

SERVICE SUMMARY

Category:  
CityCity

Service Hours: 
Weekdays: Weekdays: 5:15am - 9:05pm 5:15am - 9:05pm 
Saturdays:Saturdays: 5:55am - 9:44pm  5:55am - 9:44pm 
Sundays: Sundays: 9:35am - 6:15pm9:35am - 6:15pm

Frequency (maximum/minimum):  
Weekdays:  Weekdays:  
Min: Min: Every 40 minutes Every 40 minutes | Max:| Max: Every 30 minutes  Every 30 minutes 
Saturdays:  Saturdays:  
Min: Min: Every 65 minutes Every 65 minutes | Max:| Max: Every 45 minutes   Every 45 minutes  
Sundays: Sundays: Every 55 minutesEvery 55 minutes

Service Efficiency  
Passengers per Revenue Hour: 28.9Passengers per Revenue Hour: 28.9

Departing from the Union Station Hub, Route 7 spans approximately five miles, connecting downtown Departing from the Union Station Hub, Route 7 spans approximately five miles, connecting downtown 
Worcester to Washington Heights and Mill Street, with service provided seven days a week. Riders can access Worcester to Washington Heights and Mill Street, with service provided seven days a week. Riders can access 
key points of interest, including Worcester City Hall, Chandler Elementary School, Family Health Center, Mayside key points of interest, including Worcester City Hall, Chandler Elementary School, Family Health Center, Mayside 
Apartments, Lakeside Apartments, Coes Pond Beach, Coes Pond Village, and Washington Heights.Apartments, Lakeside Apartments, Coes Pond Beach, Coes Pond Village, and Washington Heights.

7ROUTE PROFILE

Annual Ridership (FY23)  
256,194256,194

Route Ranking by Ridership  
5 of 265 of 26

POPULAR STOPS: 
Franklin St. + City Hall Franklin St. + City Hall 
Williamsberg Dr. + 69 Outlook Dr. Williamsberg Dr. + 69 Outlook Dr. 
Queen St. + Jacques Ave. Queen St. + Jacques Ave. 
Chandler St. + Piedmont St. Chandler St. + Piedmont St. 
Queen St. + Chandler St.Queen St. + Chandler St.

RIDERSHIP

34% INCREASE FROM PREVIOUS YEAR

Annual Cost  
$1,092,531$1,092,531

Cost per Passenger Trip 
$4.26$4.26

$

FINANCIALS

Route Ranking by Cost  
per Revenue Hour  
7 of 267 of 26

Route Ranking by Cost 
Per Passenger Trip 
5 of 265 of 26

Cost per Revenue Hour 
$123.23$123.23


