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SERVICE SUMMARY

Departing from the Union Station Hub, Route 2 spans approximately six miles, connecting downtown Worcester
to the Tatnuck Square area and Worcester Airport, with service provided seven days a week. Riders can access
key points of interest, including Pleasant Tower Apartments, EIm Park Towers, Newton Square, Tatnuck Square,
and the Worcester Airport.

g:fegory: F| NANC'ALS
Iy
Service Hours: N

Weekdays: 6:20am - 9:25pm
Saturdays: 10:00am - 6:00pm
Sundays: 10:00am - 5:30pm

Annual Cost
EE) $674,019

Cost per Passenger Trip

Frequency (maximum/minimum): $7.41

Weekdays:

Min: Every 65 minutes | Max: Every 50 minutes o

Route Ranking by Cost

Per Passenger Trip
14 of 26

Weekends: Every 50 minutes

Service Efficiency
Passengers per Revenue Hour: 19.71
Cost per Revenue Hour

$146.17
o, 0 Route Ranking by Cost
per Revenue Hour
ERIDERSHIP il 17 ot 26
Annual Ridership (FY23) .
Annuc POPULAR STOPS:

. . . Pleasant St. + Hawley St.
Route Ranking by Ridership

18 of 26 Pleasant St. + Fruit St.
Front St. + City Hall
T 31% INCREASE FROM PREVIOUS YEAR Pleasant St. + Bellevue St.

Pleasant St. + Merrick St.

therta.com/route-2




