
Community Assessment 
$13,262 $13,262 

SERVICE SUMMARY

TOWN OF HOLDEN PROFILE

Demand Response Service 
$67,363 $67,363 $

ANNUAL COST

Total  
2,1882,188

Demand Response Provider 
Holden Council on Aging Holden Council on Aging 
Worcester Yellow CabWorcester Yellow Cab

WRTA SERVICE

RIDERSHIP

CONTACT

Monday - Friday 
8:30 a.m. - 2:30 p.m.8:30 a.m. - 2:30 p.m.

HOURS OF OPERATION

therta.com

Demand Response service is provided to the town of Holden through the Holden Council on Aging, under Demand Response service is provided to the town of Holden through the Holden Council on Aging, under 
an agreement with the WRTA. All residents living within the community who are age sixty and over, as well as an agreement with the WRTA. All residents living within the community who are age sixty and over, as well as 
residents with disabilities, are eligible to use the shared-ride van service. Transportation within town is available residents with disabilities, are eligible to use the shared-ride van service. Transportation within town is available 
Monday through Friday, and out-of-town medical transportation is available to Paxton, Princeton, Rutland, Monday through Friday, and out-of-town medical transportation is available to Paxton, Princeton, Rutland, 
Sterling, Worcester, and West Boylston on rotating days throughout the week. Sterling, Worcester, and West Boylston on rotating days throughout the week. 

WRTA is a recipient of the MassDOT Community Transit Grant Program to provide additional demand response WRTA is a recipient of the MassDOT Community Transit Grant Program to provide additional demand response 
service within Holden. The Holden to Worcester service is offered to people with disabilities (regardless of age), service within Holden. The Holden to Worcester service is offered to people with disabilities (regardless of age), 
and people who are age sixty and over that are traveling from Holden to Worcester, and return. This service and people who are age sixty and over that are traveling from Holden to Worcester, and return. This service 
operates Monday through Friday, in the early morning before, and late afternoon hours after the Holden COA is operates Monday through Friday, in the early morning before, and late afternoon hours after the Holden COA is 
off the road.off the road.

Holden Council on Aging (Non-ADA Service) 
508.210.5573508.210.5573 
Paratransit Brokerage Service & 
Transit Management (ADA Service)   
508.752.9283508.752.9283


