
Community Assessment 
$70,876 $70,876 

SERVICE SUMMARY
Fixed-route service is provided to the town of Grafton Fixed-route service is provided to the town of Grafton 
by two community shuttle routes; Route A, and Route by two community shuttle routes; Route A, and Route 
B. Route A connects South Grafton and Fisherville to B. Route A connects South Grafton and Fisherville to 
Northbridge, and Millbury via Rt. 122A. Route A provides Northbridge, and Millbury via Rt. 122A. Route A provides 
a connection to the rest of the WRTA fixed-route network a connection to the rest of the WRTA fixed-route network 
at the Blackstone Valley Shoppes in Millbury (via Route 4). at the Blackstone Valley Shoppes in Millbury (via Route 4). 
Route B connects the center of Grafton to Northbridge, Route B connects the center of Grafton to Northbridge, 
and the Grafton MBTA station. Both Routes A and B and the Grafton MBTA station. Both Routes A and B 
operate Monday through Friday.                                                                                                operate Monday through Friday.                                                                                                

Demand Response services are provided by the Grafton Demand Response services are provided by the Grafton 
Council on Aging, under an agreement with the WRTA. Council on Aging, under an agreement with the WRTA. 
All residents living within the community who are age sixty All residents living within the community who are age sixty 
and over, as well as residents with disabilities, are eligible and over, as well as residents with disabilities, are eligible 
to use the shared-ride van service. Transportation within to use the shared-ride van service. Transportation within 
Grafton is available Monday through Friday, and out-of-Grafton is available Monday through Friday, and out-of-
town medical transportation to neighboring communities town medical transportation to neighboring communities 
are provided on a rotating basis.                                          are provided on a rotating basis.                                          

Routes A and B provide ‘flexible routing’, which means the Routes A and B provide ‘flexible routing’, which means the 
bus can leave the route and flex to locations within 3/4 of bus can leave the route and flex to locations within 3/4 of 
a mile off the regular route. Flexing is open to the general a mile off the regular route. Flexing is open to the general 
public, and to request a flex, passengers can call PBSTM public, and to request a flex, passengers can call PBSTM 
at (508)-752-9823 by 4:30 PM the day prior to the trip. at (508)-752-9823 by 4:30 PM the day prior to the trip. 

TOWN OF GRAFTON PROFILE

Fixed Route Service 
$102,273 $102,273 

Demand Response Service 
$27,883 $27,883 

$

ANNUAL COST

Total Fixed Route 
Route A: Route A: 699            699            
Route B: Route B: 1,7631,763

Total Demand Response  
2,7692,769

Fixed Route Service 
Route A  Route A  
Route BRoute B

Demand Response Service 
Grafton Council on AgingGrafton Council on Aging

WRTA SERVICE

RIDERSHIP

Grafton Council on Aging 
(508) 839-9242(508) 839-9242

CONTACT

therta.com

Demand Response Service


