
Community Assessment 
$332 $332 

SERVICE SUMMARY
Seniors aged sixty and over and individuals with disabilities within the Town of Boylston receive transportation Seniors aged sixty and over and individuals with disabilities within the Town of Boylston receive transportation under under 
agreement with the Town of Northborough, and as a member of the WRTA Mobility Management Model. The agreement with the Town of Northborough, and as a member of the WRTA Mobility Management Model. The 
Northborough Council on Aging (COA) provides a shared-ride van service, giving passengers the availability to Northborough Council on Aging (COA) provides a shared-ride van service, giving passengers the availability to 
enjoy increased independence and an active lifestyle with reliable next-day transportation. Riders can book enjoy increased independence and an active lifestyle with reliable next-day transportation. Riders can book 
a reservation by calling 508.791.9782, Option 3, and will receive a confirmation call with trip details the day a reservation by calling 508.791.9782, Option 3, and will receive a confirmation call with trip details the day 
before the trip.before the trip.

                                                  

Demand Response Service 
$1,694 $1,694 $

ANNUAL COST

Total  
4646

Demand Response Providers 
Northborough Council on Aging Northborough Council on Aging 
WRTA Mobility Management Model WRTA Mobility Management Model 
Worcester Yellow CabWorcester Yellow Cab

WRTA SERVICE

RIDERSHIP

CONTACT

TOWN OF BOYLSTON PROFILE

Paratransit Brokerage Service  
& Transit Management (PBSTM)   
508.752.9283508.752.9283

Toll Free     
877.743.3852877.743.3852

Tuesdays & Thursdays 
9:05am - 2:55pm9:05am - 2:55pm

HOURS OF OPERATION

therta.com

TDD/TTY    
508.792.3709508.792.3709
  


